ASENOW

Microsoft 365
Governance & Adoption

ENow’'s Adoption & Governance Module provides granular visibility into
Microsoft Teams, Exchange, SharePoint Online, and OneDrive usage so
you can increase adoption while ensuring compliance requirements
are being met.

Although Microsoft does provide limited visibility via native tools and its numerous admin centers, a
substantial amount of manpower is required to find relevant data, and often the data is unsubstantial
and not detailed enough to meet your organization’s reporting requirements. With ENow's Adoption
& Governance module, you can quickly and easily access the data you need around Microsoft Teams,
Exchange, SharePoint Online and OneDrive usage through one customizable dashboard.

From this vantage point, you'll be properly equipped to tackle governance-related issues, combat Microsoft
Teams sprawl, and identify Microsoft Teams without owners. You'll gain a complete understanding of your
Mlcrosoft ecosystem, who is accessing your organization’s resources and how, while enabling you to better
report on creation and deletion events.

ENow Adoption & Governance Report Pack

SharePoint Reports OneDrive Reports Microsoft Teams Reports
SharePoint Files Accessed by Folder Externally = OneDrive Files Accessed by Folder Externally All Teams Report

SharePoint Files Accessed by Folder Internally OneDirive Files Accessed by Folder Internally  Microsoft Teams Activity by User

SharePoint Files Accessed Externally OneDrive Files Accessed Externally Microsoft Teams Channels

SharePoint Files Accessed Internally OneDirive Files Accessed Internally Microsoft Teams Creation

SharePoint Files Deleted OneDrive Files Deleted Microsoft Teams Device Usage
SharePoint Files Shared Externally OneDirive Files Shared Externally Microsoft Teams Device Usage By User
SharePoint Files Shared Internally OneDirive Files Shared Internally Microsoft Teams Groups

SharePoint Folders Shared Externally OneDrive Folders Shared Externally Microsoft Teams Members & Owners
SharePoint Folders Shared Internally OneDrive Folders Shared Internally Microsoft Teams Owner

SharePoint Member Activity OneDrive Owners Microsoft Teams That Are Empty
SharePoint Sites Accessed Externally OneDrive Sharing Detail Microsoft Teams With Guest Members
SharePoint Sites Accessed Internally OneDrive Usage Detail Microsoft Teams Without Owners
SharePoint Sites Shared Externally OneDrive Usage Summary

SharePoint Sites Shared Internally
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Discover the Power of Data & Maximize Efficiency

Gain invaluable insight into Microsoft 365 utilization within your organization. Our solutions empower you
to confidently streamline operations, reduce costs, and enhance productivity. Efficiently replace redundant
technologies and optimize resources to save costs. Identify areas where employees require training,
fostering a more productive workforce.

ENow's Adoption Center enables you to:

- -
Quantify ROI Address Adoption Challenges
Measure the return on investment of Microsoft Pinpoint areas where users require additional support
365 by tracking employee utilization and or training, enabling targeted interventions for
efficiency. smoother adoption.
- -
Boost Collaboration and Productivity Enhance User Satisfaction
Uncover usage patterns to enhance Identify and address user frustrations and
collaboration and productivity across teams. inefficiencies to improve overall user experience.
- -
Accelerate Digital Transformation Inform Decision-Making
Drive organizational digital transformation Utilize insights to make informed decisions about
through strategic adoption of Microsoft 365 tool investment, retirement, and resource allocation,
tools. driving organizational success.

Stay Productive. Stay Secure. Stay Ahead.

ENow optimizes the service delivery of mission critical Microsoft collaboration and identity infrastructure.
Our digital experience monitoring and analytics for Entra ID, Active Directory, and Microsoft 365 transforms
the way IT supports these complex services, which enable organizations to improve service delivery,
increase workplace productivity, and lower total cost of ownership while maintaining robust security
against unauthorized access.
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